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NHS Number – Practice Use Policy 
 

Introduction 
 
Every person registered with the NHS in England and Wales has a unique patient identification 
number (NHS number), which matches that person with their medical health records. 
 
NHS numbers are also used for sharing important patient data with other disciplines across the 
NHS to ensure effective communication between providers and to create a seamless transition of 
care. 
 
The habitual use of these numbers within the administrative and clinical systems of all providers 
was a key priority of the NHS Operating Framework 2008/9; one that has been bolstered in 
subsequent framework strategies. 
 
Lathom Road Medical Centre strives to incorporate the use of the NHS number for all patients in 
all of its systems and correspondence, both internally and externally, and will follow the details 
of this policy in order to achieve this. 
 

Policy 
 
Checking if an NHS Number has been allocated to a Patient 
 
To ensure the correct NHS number is used and to avoid duplication, the Practice will perform the 
following when registering a new patient: 

 Gather as much information as possible about the person during the registration process 
using the standard set of questions below (this will establish whether there has been 
previous contact within the NHS and should uncover whether an NHS number has already 
been created): 

 Has the patient ever previously registered with a GP Practice in England, Wales or Isle of 
Man? 

 Were they born within England, Wales or Isle of Man? 
 Have they ever been a serving member of the armed forces? 
 Have they ever been a dependent of a serving member of the armed forces? 
 Have they ever attended any NHS hospitals, NHS clinics or other NHS establishments? 
 Are they returning to England, Wales or Isle of Man after a period abroad? 

 If they answer yes to any of the above questions then an NHS number should already exist 
for that patient; 

 If they answer no to all the above questions and a number cannot be found after re-
questioning, then you must allocate a new NHS number to the patient using the allocation 
functionality. 
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Practice Use Policy 
 
Practice staff will use and promote the use of the NHS number for each patient by: 

 Checking that all Practice systems have the number of each patient (where a number is 
known) entered in the appropriate sections; 

 Ensuring all clinical correspondence concerning a patient, both internally and externally, 
makes reference to their NHS number, and that in whatever format it is sent, it is always in 
the same place; 

 Quoting it, alongside the name of the corresponding patient, in all relevant communications 
with other NHS care providers and confirming that they have made a record of this number 
(if they do not already have it); 

 Making sure patients are aware of their NHS number, where it can be found in 
correspondence and by asking them to use it in any contact with an NHS provider; 

 Displaying posters and leaflets in Practice waiting areas promoting the use of NHS numbers 
(the following link contains various patient communication mediums that could be used: 
http://www.connectingforhealth.nhs.uk/systemsandservices/nhsnumber/staff/imptool/com
ms ) 
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